The City of Suffolk

Invites you to apply for

Chief of Police

The City of Suffolk seeks a highly motivated,
accomplished, and visionary law enforcement
leader to serve as the next Police Chief. He or
she will …
•

Effectively builds relationships internally and externally.

•

Leverage strong community support to maintain and exhibit
effective policing partnerships between officers, citizens, business owners, and visitors.

•

Understand accountability starts with one’s self and permeates that belief throughout the Police Department.

•

Recognize that Department morale drives recruitment,
retention, and service delivery quality and actively maintains
a positive work culture.

Boasting rural charm with big-city industry, Suffolk is located in the
heart of Hampton Roads, offering easy access to major transportation
routes, beaches, and other area attractions. Home to local government employers (City of Suffolk, Suffolk Public Schools), military
operations (Navy Cyber Forces, J7), healthcare systems (Sentara,
Lakeview, and Bon Secours), and iconic brand employers like Planters
Peanuts, Lipton, QVC, Target, and Lockheed Martin, as well as dozens
of thriving local businesses, Suffolk creates a welcoming presence
for corporations and entrepreneurs. Suffolk is the site of Amazon’s
new robotics fulfillment center that will bring 1000 jobs to the area.
This facility is the second largest building in Virginia, compared to
the Pentagon. Check out other major employers in the region here
http://www.yessuffolk.com/153/Major-Employers.

The next Chief of Police should have a proven track record of
proactive and innovative law enforcement leadership that offers
solutions. He or she will lead a Department in a diverse community that expects high levels of service and engagement. The new
Chief must be diplomatic and a decisive decision-maker who is
open to addressing internal organizational challenges in a positive,
timely, and fair manner.

Through innovative thinking and careful planning, Suffolk is preparing
for the future for its more than 94,000 residents. We have an active
and ongoing interest in the enhancement of what is distinctly Suffolk. We are forward-looking, focused on protecting the best of our
community, and embracing the social, economic, and environmental
future of Suffolk.

ABOUT THE COMMUNITY
If you love nature, arts, culture, local cuisine, and rural charm,
Suffolk is for you. Named one of “America’s 100 Best Small Cities”
by CNN Money Magazine, Suffolk is the largest City in Virginia with
over 430 square miles of land, countless hiking and biking trails,
boating waterways, and gorgeous golf courses. The Great Dismal
Swamp National Wildlife Refuge has become a destination for
eco-adventure and tourism, Chef-owned restaurants fuel a local
foodie scene, and a commitment to history, art, and culture support
robust creative arts in Historic Downtown and throughout the City.
Suffolk hosts significant events throughout the year that instill a
deep sense of community that makes it unique among larger metropolitan areas.

The Suffolk Police Department’s continued commitment to community
policing strategies results in Suffolk having one of the lowest crime
rates in the Hampton Roads region. Suffolk is also the ideal place
to raise a family, as its Public Schools are 100% accredited. Suffolk’s
location is also perfect for planning “staycations” or regional vacations, with Williamsburg only 60 miles away, Washington D.C. 200
miles away, and the Atlantic Coast beaches a quick 30 to 50 miles to
the east or south. Living in the City supports practical work and life
blending.
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ABOUT THE ORGANIZATION

ABOUT THE POLICE DEPARTMENT
The City of Suffolk’s first Police Department was established in 1901
with six officers. After 120 years, the agency now employs approximately 250 sworn and civilian employees. The Police Department
has maintained CALEA accreditation since 2013. Please click on the
link below to get more information on the Police Department structure. Police-Department-Organization-Chart-PDF (suffolkva.us)

Vision Statement

The City of Suffolk operates under the Council-Manager form of
government. The Police Chief reports directly to the City Manager
and serves as a critical member of the leadership team with the
organization.

The Suffolk Police Department is a progressive organization committed
to fostering healthy community relations while combating crime
by developing effective lines of communication, applying advanced
technology, and providing innovative training.

The City Manager leads a full-service City organization with
approximately 1500 employees who provide a wide range of services to its citizens through two Deputy City Managers and fourteen
Department Directors. Additionally, services to citizens are provided by three City Council Appointees and five elected Constitutional
Officers.

We will strive to retain and recruit diverse personnel that is well
informed, service-oriented and embraces the ideals of integrity and
honor.

Core Values
Service – We believe in providing the highest level of assistance to
those in need, demonstrating our compassion and sensitivity to the
community’s needs.

The FY 20-21 general fund budget of $651M is supported by a tax
rate of 1.11 per $100 of assessed tax value. The City of Suffolk
achieved the highly acclaimed and much-lauded AAA rating following upgrades by all three rating agencies on the City’s outstanding
general obligation (GO) bonds and long-term rating. The basis
for the rating upgrades was attributed in part to Suffolk’s strong
management and financial policies, as well as our consistent ability
to maintain balanced budgets, in addition to our robust economy.
Please visit https://www.suffolkva.us/27/Government for more
information about services.

Professionalism – We believe that each of us is an ambassador of
our profession, and each citizen contact reflects our commitment to
quality.
Direction – We value long-term vision and leadership capable of
adapting to and guiding change.
Partnership – We believe that teamwork is the foundation of effective policing, requiring the collaborative efforts of law enforcement
and the community.
Risk-Taking – We promote innovation and initiative to solve ongoing
community problems.
Integrity – We believe in safeguarding the public trust by our
dedication to values that promote honesty, ethical behavior, and
treating others as we would want to be treated.
Dedication – We believe that we are bound to our chosen profession and pledge our commitment to serving.
Excellence – We believe each employee should strive to offer superior performance in service to our community.
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•

Develops and implements Departmental policies, procedures,
and regulations; appraises Departmental activities and takes
necessary steps to improve police operations; approves personnel
transfers and resolves disciplinary matters.

•

Directs the preparation of recurring and special reports on
Departmental operations and activities.

•

Receives and resolves complaints; attends meetings at public
gatherings to explain the Police Department’s activities and
functions, and cultivates favorable public relations.

•

Cooperates with other local, state, and federal law enforcement officials and agencies to apprehend and detain wanted
persons.

•

Coordinates mutual aid law enforcement operations with state,
federal, and local agencies. Attend monthly meetings with
regional agencies.

ABOUT THE POSITION

•

Provides credible testimony in a court of law.

The Police Chief is responsible for protecting lives and property in
the City through the administration of all police, communication/
dispatch, and code enforcement. The Police Chief provides strategic
leadership and vision for the Police Department that support the
City’s mission and strategic plan. This position serves as an integral
member of the City Leadership Team and is expected to perform in
both leadership and management capacities:

•

Attends seminars, conferences, workshops, classes, lectures,
etc., to enhance and maintain knowledge of trends and developments in the fields of law enforcement and criminal justice.

•

Establishes and maintains effective working relationships with
professionals in the law enforcement and criminal justice fields,
conferring and exchanging information with such individuals
as appropriate; reviews various literature, including legislative
reports, of law enforcement and criminal justice; develops and
implements long-range planning for community police services.

•

Performs other related duties as assigned.

•

•

Leadership: The position is responsible for leading a multi-faceted law enforcement agency that strives to provide essential
public safety services to a diverse community.
Management: The position ensures effective operations of the
Police Department through control of activities, ensuring that
order is maintained and that laws and ordinances are enforced.
This position will establish priorities and manage the Police
Department’s budget.

Key Priorities for the next Chief of Police:

Essential Functions
•

Direct the goals and objectives of the Department towards
police-community partnerships.

•

Plans, organizes, directs and leads, in coordination with all
levels of the organization, progress and activities of the Police
Department; directs and supervises managerial personnel
engaged in administrative, operational, and technical aspects of
Departmental operations and the supervision of a large staff of
law enforcement and supporting technical and clerical personnel.

•

Directs and participates in preparing annual Departmental budget
proposals and in the control and expenditure of appropriations;
reviews and approves of grant applications.

•

Confers with City Manager, City Department heads, and
Department personnel to resolve problems and complaints,
clarify policy, etc.
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•

Create an engaged culture to increase retention and recruiting
future officers with a passion for serving the community.

•

Implement or revise career development programs that promote a diverse and inclusive police force.

•

Model a culture of accountability for applying effective law
enforcement practices that foster a sense of security and
respect in the community.

•

Evaluate Department structure, staffing, promotional programs,
policies and practices, and other key data and City priorities to
assess alignment and changes needed to initiate and implement best practices to meet the Police Department’s strategic
goals.

•

Ensure the implementation of a community oriented policing
philosophy that permeates across all levels of the organization
and continues to build community trust.

The Ideal Candidate
The City is seeking a dynamic, collaborative law enforcement
professional with proven managerial experience and strong interpersonal and customer service skills. The ideal background and
qualifications for the next Chief of Police include:
•

Understands the need for transparency.

•

Commitment to continuous staff training and professional
development.

•

Commitment to community engagement.

•

Knowledge of current best practices and policies in policing.

•

Well-developed writing and public speaking skills.

•

Excellent financial management skills.

•

Exemplary reputation and a high level of honesty and integrity.

Compensation and Benefits
The salary range is $110,000 - $155,000, depending on experience
and qualifications. The compensation package includes the use
of a City vehicle. The City of Suffolk requires residency within 24
months of appointment and will provide relocation assistance.

Qualifications and Experience
A minimum of 10 years of progressive law enforcement experience
across functional areas such as internal affairs, patrol, administration, investigations, etc., in local, state, or military police environments, with at least 5 years of progressively responsible management experience equivalent to Captain level or higher.

•

Health, Dental and Vision Insurance

•

Virginia Retirement System

•

Paid Time off Benefit

•

Paid Holidays

•

Group Life Insurance

•

Long-Term Care Insurance

•

Employee Assistance Program

•

Flexible Spending Accounts

•

Deferred Compensation

•

Tuition Reimbursement

To Apply

Bachelor’s Degree in public administration, political science, or
related field is required; a Master’s Degree is preferred. Under certain conditions, the educational requirements can be waived based
on a combination of education and experience.

The application deadline is November 8, 2021, at 11:59 pm.
Interested applicants should submit a confidential resume (fourpage maximum) with a detailed cover letter (two-page maximum)
describing experience, leadership style, and why you are interested
in this position. Your cover letter must also include your salary
requirements.

Preference may be given to candidates who have completed
nationally-recognized advanced leadership training, such as the
FBI National Academy, Senior Management Institute for Police, or
similar programs.

Electronic responses are required and should be directed to the City
of Suffolk’s Employment – Career Opportunities website at www.
suffolkva.us. Application submissions will be treated as confidential.

Must have a valid Virginia driver’s license or the ability to obtain a
valid Virginia driver’s license within 60 days of hire date.
All candidates will be subject to a comprehensive background
investigation (which includes, but is not limited to: a driving record,
work history, credit history, conviction/arrest record, reference
checks, and drug history), a polygraph, psychological evaluation and
pre-employment medical test checking one’s ability to handle the
essential functions of the position.

An Equal Opportunity Employer
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