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EMERGENCY RESPONSE TO BASF ALARMS

SUFFOLK, VA (October 4, 2016) Suffolk Emergency Communications was made aware
and Suffolk Fire & Rescue crews responded to BASF located in the 2300 block of Wilroy
Road on Monday, October 3™ for an alarm call at 11:35 p.m. and again on Tuesday,
October 4™ at 12:45 a.m. Citizens in the vicinity of the site may have heard audible alarms

and pre-recorded messages during these timeframes.

BASF has advised that their site’s emergency notification system had malfunctioned
causing two separate site-wide alarms. During both events, their onsite emergency
response team immediately investigated the scene and determined that at no time was

there an emergency condition.

BASF further advises that their site’s emergency notification system is an onsite system to
notify site employees, contractors, and visitors of potential emergency conditions. This
system consists of alert tones and pre-recorded messages. They have advised that based
off feedback from neighbors at the facility, they will be adjusting the system over the next
few days to minimize local community impact. While they optimize the system, neighbors
may hear additional alarm messages. BASF apologizes for any inconveniences

experienced by their neighbors due to these audible alarms.
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