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INTRODUCTION
The City of Suﬀolk (City) is responsible for building and maintaining the City’s
transporta on system. Transporta on improvements bring many advantages to
an area – ranging from shorter commutes to increased business ac vity. To ac‐
complish this, it is o en necessary to acquire land from private property owners.
Private property rights are protected by both the Virginia and United States Con‐
s tu ons. To provide uniform and equitable treatment for persons aﬀected by a
project, Congress passed the Uniform Reloca on Assistance and Real Property
Acquisi on Policies Act of 1970, and amended it in 1987. This law, called the Uni‐
form Act, is the founda on for the informa on discussed in this brochure. The
City respects these fundamental rights and is commi ed to trea ng all customers
with fairness and respect.
This brochure will provide you with informa on about the City’s process of acquir‐
ing rights of way for public improvement projects. In it you will find informa on
on public hearings, the valua on process, nego a ons between you and the right
of way agent, and how the City will assist you if you have to move.

IMPORTANT TERMS USED IN THIS BROCHURE
Acquisi on—Acquisi on is the process of acquiring real property (real estate) or
some interest therein.
Appraisal—An appraisal is a wri en statement independently and impar ally
prepared by a qualified appraiser se ng forth an opinion of defined value of an
adequately described property as of a specific date, supported by the presenta‐
on and analysis of relevant market informa on.
Business—Any lawful ac vity, with the excep on of a farm opera on, conducted
primarily for the purchase, sale, lease, and rental of personal or real property; or
for the manufacture, processing, and/or marke ng of products, commodi es, or
any other personal property; or for the sale of services to the public; or solely for
the purpose of the Uniform Reloca on Assistance Act, an outdoor adver sing
display or displays, when the display(s) must be moved as a result of the project.
Condemna on—Condemna on is the legal process of acquiring private property
for public use or purpose through the City’s right of eminent domain. Condemna‐
on is usually not used un l all a empts to reach a mutually sa sfactory agree‐
ment through nego a ons have failed.
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Displaced Person—Any person (individual, family, partnership, associa on or
corpora on) who is required to move from real property, or moves personal
property from real property as a direct result of (1) the acquisi on of the real
property, in whole or in part, (2) the receipt of a wri en no ce from the City of
its intent to acquire, (3) the ini a on of nego a ons for the purchase of the real
property by the City, or (4) a wri en no ce requiring a person to vacate real
property for the purpose of rehabilita on or demoli on of improvements, pro‐
vided the displacement is permanent and the property is needed for a transpor‐
ta on project.
Easement—An easement is the right of the City to use all or part of the property
of a property owner for some specific purpose. Easements can be permanent or
temporary (i.e., limited to a stated period of me). The term may be used to
describe either the right itself or the document conferring the right. Examples
are: permanent easement for u li es, permanent easement for perpetual
maintenance of drainage structures, and temporary easement to allow recon‐
struc on of slopes during construc on.
Eminent Domain—Eminent domain is the right of the City to take private prop‐
erty for public use. In the United States, just compensa on must be paid for the
taking of private property.
Farm—Any ac vity conducted solely or primarily for the produc on of one or
more agricultural products or commodi es, including mber, and customarily
producing such products or commodi es in suﬃcient quan ty to be capable of
contribu ng materially to the operator’s support.
Ini a on of Nego a ons—The date the City makes the first personal contact
with the owner of real property, or his/her representa ve, to provide a wri en
oﬀer to purchase the property being acquired.
Interest—An interest is a right, tle, or legal share in something. People who
share in the ownership of real property have an interest in the property.
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Just Compensa on—Just compensa on is the price the City must pay to ac‐
quire real property. The City’s representa ve must make the es mate of just
compensa on to be oﬀered to the landowner for the property needed. That
amount may not be less than the amount established in the approved appraisal
report as the fair market value for the property. If the landowner and the City
cannot agree on the amount of just compensa on to be paid for the property
needed, and it becomes necessary for the City to use the condemna on pro‐
cess, the amount determined by the court will be the just compensa on paid
for the property.
Market Value—Market value is the sale price that a willing and informed seller
and a willing and informed buyer agree to for a par cular property.
Nego a on—Nego a on is the process used by the City to reach an amicable
agreement with a property owner for the acquisi on of needed property. An
oﬀer is made for the purchase of property in person, or by mail, and the oﬀer is
discussed with the owner.
Nonprofit Organiza on—A public or private en ty that has established its non‐
profit status under applicable Federal or State law.
Person—A person is an individual, partnership, corpora on, or associa on.
Personal Property—In general, personal property is property that can be
moved. It is not permanently a ached to, or a part of, the real property. Per‐
sonal property is not to be included and valued in the appraisal of real proper‐
ty.
Small Business—A business having not more than 500 employees working at a
site which is the loca on of economic ac vity and which will be acquired for a
program or project, or is displaced by a program or project. A site occupied
solely by an outdoor adver sing sign(s) does not qualify for purposes of the
reestablishment expense benefit.
Waiver Valua on—The term waiver valua on means an administra ve process
for es ma ng fair market value for non‐complex acquisi ons. A waiver valua‐
on (Basic Administra ve Report) is prepared in lieu of an appraisal.
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PUBLIC INVOLVEMENT
The majority of transporta on projects are included and approved as part of the City’s
Capital Improvement Program (CIP) process. The City adopts a CIP budget each year,
and holds a public hearing on the budget as a whole, where interested par es can
come and speak for or against included projects.
Addi onal separate Public hearings are held for certain transporta on projects. At
these community mee ngs, the City representa ves will answer your ques ons and
provide informa on about the proposed project. You will be able to get an idea about
how the project will aﬀect you and your family. A part of the public hearing process
allows you to review the project informa on and voice your opinions and propose
alterna ves or changes. A er the hearing, you will have 10 calendar days to provide
comment and/or wri en documents about the project.
All informa on received at and a er the hearing will be carefully reviewed by the City
and decisions will be made to con nue, modify, or abandon the project.
The City decides whether to hold a hearing based on public interest and the magnitude
of the project. A No ce of Willingness can be posted to sa sfy the public hearing re‐
quirements for projects with minor improvements. If, as a result of a willingness
pos ng, a request for a public hearing is received, no ce of the date, me and place of
the hearing will be posted in your local newspaper thirty days prior to the hearing
date.
When a No ce of Willingness is posted and no request for a public hearing is received,
a City representa ve will s ll be available to answer your ques ons and explain the
planned road improvement.
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PROPERTY APPRAISAL
The City determines what specific property needs to be acquired a er the
project has been planned and all requirements have been met. If your prop‐
erty, or a por on of it, needs to be acquired, you, the property owner, will
be no fied as soon as possible of (1) the City’s interest in acquiring your
property, (2) the City’s obliga on to secure any necessary appraisals, and
(3) any other useful informa on.
When the City begins the acquisi on process, the first personal contact with
you, the property owner, should be no later than during the appraisal of the
property. An appraiser will contact you to make an appointment to inspect
your property. The appraiser is responsible for determining the ini al fair
market value of the property. The City will have a review appraiser study
and recommend approval of the appraisal report which will be used to es‐
tablish the just compensa on to be oﬀered to you for the property needed.
You, or a representa ve that you designate, will be invited to accompany
the appraiser when the appraiser inspects your property. You can point out
any unusual or hidden features of the property that the appraiser could
overlook. At this me, you should advise the appraiser if any of
these condi ons exist:
• There are other persons who have ownership or interest in the
property.
• There are tenants on the property.
• Items of real or personal property that belong to someone else
are located on your property.
• The presence of hazardous material, underground storage
tanks or u li es.
This is your opportunity to tell the appraiser about anything relevant to
your property, including other proper es in your area that have recently
sold.
The appraiser will inspect your property and note its physical characteris‐
cs. He or she will review sales of proper es similar to yours in order to
compare the facts of those sales with the facts about your property. The
appraiser will analyze all elements that aﬀect value. The appraisal report
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will describe your property and the agency will determine a value based on the
condi on of the property on the day that the appraiser last inspected it, as com‐
pared with other similar proper es that have sold.
You will be provided a copy of the appraisal when nego a ons begin.
JUST COMPENSATION
Once the appraisal of fair market value is complete, a review appraiser will review
the report to ensure that all applicable appraisal standards and requirements are
met. When they are, the review appraiser will give the City the approved appraisal
to use in determining the amount of just compensa on to be oﬀered for your real
property. This amount will never be less than the fair market value established by
the approved appraisal. If the City is only acquiring a part of your property, there
may be damages or benefits to your remaining property. Any allowable damages or
benefits will be reflected in the just compensa on amount. The City will prepare a
wri en oﬀer of just compensa on for you when nego a ons begin.
Buildings, Structures and Improvements
Some mes buildings, structures, or other improvements are located on the proper‐
ty to be acquired. If they are real property, the City must oﬀer to acquire at least an
equal interest in them if they must be removed or if the City determines that the
improvements will be adversely aﬀected by the project.
An improvement will be valued as real property regardless of who owns it.
EXCEPTIONS TO THE APPRAISAL REQUIREMENT
The Uniform Act requires that all real property to be acquired must be appraised,
but it also authorizes waiving that requirement for certain acquisi ons. Regula ons
provide that the appraisal may be waived:
• If you elect to donate the property and release the City from the obliga‐
on of performing an appraisal, or



If the City believes the acquisi on of your property is uncomplicated
and a review of available data supports a fair market value likely to
be less than the amount established by State law. Under these
circumstances the City may prepare a waiver valua on (Basic
Administra ve report), rather than an appraisal, to es mate your
fair market value.
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THE WRITTEN OFFER
A er the City approves the just compensa on oﬀer they will begin nego a ons
with you or your designated representa ve by delivering the wri en oﬀer of just
compensa on for the purchase of the real property. If prac cal, this oﬀer will be
delivered in person by a representa ve of the City. Otherwise, the oﬀer will be
made by mail and followed up with a contact in person or by telephone. All own‐
ers of the property with known addresses will be contacted unless they collec ve‐
ly have designated one person to represent their interests.
The City’s representa ve will explain the acquisi on policies and procedures
which are outlined in this brochure. The City’s wri en oﬀer will consist of a
wri en summary statement that includes all of the following informa on:



The amount oﬀered as just compensa on. (Usually includes plans
or a plat).



The descrip on and loca on of the property and the interest to be
acquired.



The iden fica on of the buildings and other improvements that are
considered to be part of the real property.

The oﬀer may list items of real property (such as small signs) that you may retain
and remove from the property and their reten on values. If you decide to retain
any or all of these items, the oﬀer will be reduced by the value of the items re‐
tained. You will be responsible for removing the items from the property in a
mely manner. The City may elect to withhold a por on of the remaining oﬀer
un l the retained items are removed from the property.
Any separately held ownership interests in the property, such as tenant owned
improvements, will be iden fied by the City.
The City may nego ate with each person who holds a separate ownership inter‐
est, or, may nego ate with the primary owner and prepare a check payable jointly
to all owners.
The City will give you a reasonable amount of me to consider the wri en oﬀer
and ask ques ons or seek clarifica on of anything that is not understood.
If you believe that all relevant material was not considered during the appraisal,
you may present such informa on at this me. Modifica ons in the proposed
terms and condi ons of the purchase may be requested. The City will consider any
reasonable requests that are made during nego a ons.
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Par al Acquisi on
O en the City does not need the en re parcel that you own. Therefore, the City
may purchase only what it needs.
If the City intends to acquire only a por on of the property, it must state the
amount to be paid for the part to be acquired. In addi on, an amount will be
stated separately for damages, if any, to the por on of the property you will
keep.
If the City determines that the remainder property will have li le or no value or
use to you, the City will consider this remainder to be an uneconomic remnant
and will oﬀer to purchase it. You have the op on of accep ng the oﬀer for pur‐
chase of the uneconomic remnant or keeping the property.
Agreement between You and the City
When you reach an agreement with the City on just compensa on, you will be
asked to sign a purchase or easement agreement prepared by the City. Your sig‐
nature will aﬃrm that you and the City are in agreement concerning the acquisi‐
on of the property, including terms and condi ons.
If you do not reach an agreement with the City because of some important point
connected with the acquisi on oﬀer, state law requires media on as a possible
means of coming to agreement. This process is set by the courts.
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PAYMENT
The next step in the acquisi on process is payment for your property. If there is a
mortgage on the property, addi onal me may be required to contact your lender
and secure a release to be sure your rights are protected before payment can be
made by the City. Incidental expenses will also be paid or reimbursed by the City.
Penalty costs and other charges for prepaying any preexis ng recorded mortgage
entered into in good faith encumbering the real property will be reimbursed.
SETTLEMENT
The City will make every eﬀort to reach an agreement with you during nego a‐
ons. You may provide addi onal informa on, and make reasonable counter oﬀers
and proposals for the City to consider. When it is in the public interest, the infor‐
ma on provided will be used as a basis for administra ve or legal se lements, as
appropriate.
CONDEMNATION
State law recognizes your right to refuse the purchase oﬀer and to have the value
of your property established by the courts.
The law also allows the City to acquire a property even when agreements cannot
be reached, so that development of the project can con nue. The right of a gov‐
ernment to take private property for public use is called “eminent domain.”
If you refuse the City’s oﬀer, the City files a legal document called a “cer ficate”
with the Suﬀolk Circuit Court, indica ng the need to obtain your property for pro‐
ject construc on.
This allows the City to go ahead with the project. The City’s monetary oﬀer will s ll
be available through the court, provided you have clear tle to the property. Nego‐
a ons between you and the City do not end and should con nue in eﬀorts to
reach a se lement. If a se lement s ll is not reached the a orney represen ng
the City will ini ate legal proceedings necessary to allow you to present evidence
as to the value of your property and any losses which you feel will occur due to the
project. A er hearing tes mony and viewing the property, the court will establish
a value binding to you and the City. Either side may appeal if a legal error has been
made or if the award is deemed unacceptable by the judge.

9

Eminent domain or condemna on proceedings can have benefits:
For you:
• You have addi onal me to consider the oﬀer.
• By pe oning the court, you could get your money while nego a ons
con nue if you have clear tle to the property.
For the City:
• The project con nues on schedule.
• There is more me to review the owner’s expecta ons.

While condemna on proceedings may be necessary, mutual agreement is pre‐
ferred.
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RELOCATION ASSISTANCE AND ADVISORY SERVICES
A City representa ve will contact you and oﬀer reloca on assistance and advisory
services if it is determined that you are a displaced person. Any individual, family,
business or farm that is displaced by a transporta on project shall be oﬀered relo‐
ca on assistance services for the purpose of loca ng a suitable replacement prop‐
erty. Reloca on services are provided by qualified City representa ves. It is their
goal and desire to be of service to you, and assist in any way possible to help you
successfully relocate.
Remember, your City representa ve is there to help and advise you, so please be
sure to make full use of their services. Do not hesitate to ask ques ons and be
sure you fully understand all your rights and benefits. Individuals with disabili es
will be provided the assistance needed to locate and move to a replacement
dwelling or site. The individuals should no fy the City of any special requirements
for assistance.
Once the acquisi on and reloca on process begins for the property that you now
occupy, you will receive a no ce from the City giving an assurance that you will
not have to move for at least 90 days. A final no ce to vacate will be issued at
least 30 days prior to the date you will be required to move.
Residen al Assistance
A City representa ve will contact and interview you to find out your needs. Relo‐
ca on services and payments will be explained in accordance with your eligibility.
During the ini al interview your housing needs and desires will be determined as
well as your need for assistance. You will be provided with a current lis ng of
comparable proper es. You will also be provided a wri en determina on of the
amount of replacement housing payment for which you qualify.
If necessary, transporta on will be oﬀered to inspect replacement housing. The
City will provide informa on or help you get assistance from other sources as a
means of minimizing hardships in adjus ng to your new loca on.
You will not be required to move unless at least one comparable decent, safe, and
sanitary (DSS) replacement dwelling is made available to you. Please do not sign a
sales contract or lease agreement for a new home un l a City representa ve has
inspected it and assured that it meets DSS standards.
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Business, Farm, And Nonprofit Organiza on Assistance
A City representa ve will contact and interview you to find out your needs and
replacement site requirements and es mate the me needed to accomplish
the move. Reloca on services and payments will be explained in accordance
with your eligibility. It is important to explain to the representa ve any an ci‐
pated problems. During the ini al interview you will be asked ques ons per‐
taining to your business opera on to determine the need for outside special‐
ists to plan, move, and reinstall personal property, and to determine the need
for assistance from other local, State, and Federal agencies.
You and the City representa ves will iden fy and resolve any issues regarding
what is real estate and what is personal property to be relocated. In addi on,
as needed, the representa ve will provide you with lis ngs of commercial
proper es and farms available in your area.
The goal is to achieve a successful reloca on back into the community.
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INDIVIDUALS AND FAMILIES
Moving Costs
If you qualify as a displaced person, you are en tled to reimbursement of your
moving costs and certain related moving expenses. Displaced individuals and fami‐
lies may choose to be paid either on the basis of actual, reasonable moving costs
and related expenses, or according to a fixed moving cost schedule. To assure your
eligibility and prompt payment of moving expenses, you should contact your City
representa ve before you move.
All expenses must be considered necessary and reasonable and supported by paid
receipts or other evidence of expenses incurred. Payment will not be made un l
the move is complete and the property has been inspected.
Replacement Housing
There are three types of replacement housing payments: purchase supplement,
rental assistance, and down payment. To understand replacement housing pay‐
ments you first need to become familiar with the terms Comparable; Financial
Means; and Decent, Safe, and Sanitary (DSS).
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Comparable
A comparable replacement dwelling must be DSS and func onally equivalent to
your present dwelling. While not necessarily iden cal to your present dwelling, a
comparable replacement dwelling should provide for the same u lity and func on
as the dwelling from which you are being displaced. In addi on, a comparable re‐
placement dwelling should be adequate in size to accommodate the occupants and
should be within your financial means.
Financial Means
For a homeowner, if a purchase supplement is needed and provided, in addi on to
the acquisi on price for your dwelling, then the replacement dwelling is considered
to be within your financial means.
For a tenant, the monthly rent and es mated average monthly u lity (electricity,
gas, other hea ng and cooking fuels, water and sewer) cost for a comparable re‐
placement dwelling is considered to be within financial means if, a er receiving
rental assistance, this amount does not exceed the base monthly rent (including
average monthly u lity cost) for the dwelling from which the tenant is displaced.
The City may need to calculate the base monthly rent using 30% of the displaced
tenant’s total monthly gross household income, if that income qualifies as low in‐
come as determined by the U.S. Department of Housing and Urban Development
(HUD).
Decent, Safe, and Sanitary
The DSS standard means the replacement dwelling meets the minimum require‐
ments established by Federal and State regula ons and conforms to applicable local
housing and occupancy codes.
Length of Occupancy ‐ Basic Occupancy Requirements
The type of payment you are eligible for depends on whether you are an owner or a
tenant, and how long you have lived in the property being acquired prior to the
ini a on of nego a ons. “Length of occupancy” simply means coun ng the number
of days that you occupied the dwelling before the date of ini a on of nego a ons
by the City for the purchase of the property.
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Purchase Supplement For Owner Occupants of 90 Days or More
If you are an owner and occupied your home for 90 days or more immediately
prior to the ini a on of nego a ons for your property, you may be eligible ‐ in
addi on to the fair market value of your property ‐ for a supplemental payment
for costs necessary to purchase a comparable DSS replacement dwelling. The
City will compute the maximum payment you are eligible to receive. You must
purchase and occupy a DSS replacement dwelling within one year. A purchase
supplement has three components: a price diﬀeren al, an amount for in‐
creased mortgage interest and incidental expenses. The purchase supplement
is in addi on to the acquisi on price paid for your property.
Price Diﬀeren al
The price diﬀeren al payment is the amount by which the cost of a replacement
dwelling exceeds the acquisi on cost of the displacement dwelling.
Increased Mortgage Interest
You may be reimbursed for increased mortgage interest costs if the interest rate
on your new mortgage exceeds that of your present mortgage.
Incidental Expenses
You may be reimbursed for other expenses such as reasonable costs incurred
for tle search, recording fees, and certain other closing costs, but not for pre‐
paid expenses such as real estate taxes and property insurance.
Rental Assistance For Owner Occupants and Tenants of 90 Days or More
Owner occupants and tenants of 90 days or more may be eligible for a rental
assistance payment. To be eligible for a rental assistance payment, tenants and
owners must have been in occupancy at least 90 days immediately preceding
the ini a on of nego a ons for the acquisi on of the property.
This payment is designed to enable you to rent a comparable decent, safe, and
sanitary replacement dwelling for a 42‐month period. If you choose to rent a
replacement dwelling and the cost of rent and u li es are higher than you were
paying, you may be eligible for a rental assistance payment. This rental assis‐
tance payment may be used for a down payment toward the purchase of a re‐
placement dwelling. The City will determine the maximum payment you may be
eligible to receive.
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Fair Housing Laws
Title VI of the Civil Rights Act of 1964 and Title VIII of the Civil Rights Act of 1968
set forth the policy of the United States to provide, within cons tu onal limita‐
ons, for fair housing throughout the United States. These Acts make discrimina‐
tory prac ces in the purchase and rental of residen al units illegal if based on
race, color, religion, sex, or na onal origin.
BUSINESSES, FARMS AND NONPROFIT ORGANIZATIONS
Moving Cost Expenses
Business owners may be paid on the basis of actual, reasonable moving costs and
related expenses or, under certain circumstances, a fixed payment. Related ex‐
penses, such as personal property losses, expenses in finding a replacement site,
and reestablishment expenses may also be reimbursable.
You must provide the City with an inventory of the personal property to be moved
and advance no ce of the approximate date of the move.
Actual Cost Move
You may be paid the actual, reasonable and necessary cost of your move when the
move is performed by a professional mover or when you elect to move yourself,
however, all your moving costs must be supported by paid receipts or other evi‐
dence of expenses incurred. In addi on to the transporta on costs of your person‐
al property, certain other expenses may be reimbursable, such as packing, cra ng,
unpacking and uncra ng, and the disconnec ng, dismantling, removing, reassem‐
bling, and reinstalling relocated machinery, equipment and other personal proper‐
ty.
Other expenses such as professional services necessary for planning and carrying
out the move, temporary storage costs, and the cost of licenses, permits and cer ‐
fica ons may also be reimbursable. This is not an inclusive list of moving related
expenses. Your City representa ve will provide you with a complete explana on of
reimbursable expenses.
Searching Expenses for Replacement Property
Displaced businesses, farms, and nonprofit organiza ons are en tled to reim‐
bursement for actual, reasonable expenses incurred in searching for a replace‐
ment property, not to exceed $2,500.
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Reestablishment Expenses
A small business, farm, or nonprofit organiza on may be eligible for a payment, not
to exceed $25,000, for expenses actually incurred in reloca ng and reestablishing
the business at a replacement site. To qualify, the business, farm, or nonprofit or‐
ganiza on must have not more than 500 employees working at the site who will be
displaced by the transporta on project.
Fixed Payment For Actual Moving Expenses (In Lieu Payment)
A business may be en tled to a fixed payment in lieu of payment for actual moving
and related expenses of $1,000 minimum and a maximum of $75,000 if:
• The business vacates or relocates from the displacement site.
• The business cannot be relocated without a substan al loss of clientele
or net earnings.
• The business is not a part of a commercial enterprise having more than
3 other en es which are not being acquired by the City.
• It is a source of income for the displaced owner.
A farm opera on also can receive a minimum of $1,000 or a maximum of $75,000 if:
• The farm opera on stops or is relocated elsewhere on the remaining
property.
• The project impedes the eﬃciency of the farm opera on.
• The project makes it economically unfeasible to operate the remaining
property as a farm.
The fixed payment for a displaced business or farm is based upon the average annu‐
al net earnings of the opera on for the two taxable years immediately preceding the
taxable year in which it was displaced. You must provide the City with proof of net
earnings to support your claim. Proof of net earnings can be documented by income
tax returns or cer fied financial statements.
A non‐profit organiza on can receive a minimum of $1,000 or a maximum of
$75,000 if:
• It cannot be relocated without a substan al loss of clientele or member‐
ship.

17

Eligibility requirements for nonprofit organiza ons are slightly diﬀerent than busi‐
ness requirements. The computa on for nonprofit organiza ons diﬀers in that the
payment is computed on the basis of average annual gross revenues less administra‐
ve expenses for the two year period specified.
RELOCATION PAYMENTS ARE NOT CONSIDERED TO BE INCOME
No reloca on payment received will be considered as income for the purpose of the
Internal Revenue Code. No reloca on payment received will be considered income
for the purposes of determining eligibility or the extent of eligibility of any person for
assistance under the Social Security Act or any other Federal law (except for any
Federal law providing low income housing assistance).
RIGHT TO APPEAL
If you do not agree with the reloca on services you have received, you may appeal in
wri ng to the Director of Public Works of the City of Suﬀolk within 90 days of the
date the City makes its reloca on oﬀer or no fies you of your eligibility to receive a
payment.
If you find the Director of Public Works’ decision unacceptable, you have 10 days to
appeal in wri ng to the City Manager. The City will appoint a panel to review your
case. You will have an opportunity to present suppor ng evidence to the panel,
which will give a wri en report to the City Manager. The City Manager will render a
decision and advise you in wri ng. If that decision is unacceptable, you have thirty
days to seek recourse through the courts.
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CONTACT INFORMATION
From the public involvement stage un l the me you are contacted personally by a
City representa ve, you may get addi onal informa on by calling the number for
your area listed on the next page. A er you have been contacted in person, your
best source of assistance is through your City representa ve.

IMPORTANT INFORMATION TO REMEMBER…
• Stay in touch with your City representa ve.
• All transac ons involving the exchange of property will be reported to the Inter‐
nal Revenue Service.
• Reloca on Payments Have No Adverse Eﬀects On:
—Social Security Eligibility
—Welfare Eligibility
—Income Taxes
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CITY CONTACT
City of Suﬀolk, Virginia
Department of Public Works‐Engineering
442 West Washington Street
Suﬀolk, Virginia 23434
1‐757‐514‐7725
CITY REPRESENTATIVE/PERSONAL CONTACT:

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

Note: An amendment to the Virginia Cons tu on, eﬀec ve January 1,
2013, provides for the body determining just compensa on to include
payment of lost profits from a business or farm opera on suﬀered as a
result of a taking of the property on which the business or farm opera on
is located, provided that 1) the business or farm is owned by the owner of
the property taken, or by a tenant whose leasehold interest grants tenant
exclusive possession of substan ally all the property taken, and that the
loss is directly and proximately caused by the taking of the property
through the exercise of eminent domain.
More terms of eligibility are outlined in Sec ons 25.1‐100 in the Code of
Virginia under “Defini ons” and in Sec ons 25.1‐230.1 in the Code of Vir‐
ginia “Lost Access and Lost Profits”.
Please consult your legal counsel regarding your poten al rights under
these code sec ons.

20

